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Preface

To be successful in field service requires dispatching the right Jobs to the right Employee. Even if
you have hundreds or thousands of Jobs to manage and finish every day, you need a solution that
understands that. JobsTrac provides a simple, robust way for businesses to track employee
location, record shift times, breaks and capture Job / Work Order Information from a GPS-enabled
mobile phone.

With JobsTrac, organizations can easily track and record the locations, hours worked and Jobs
performed by their field employees. Employees can simply carry their GPS-enabled Android and
iPhone with them throughout their regular activities during the day, and their locations are
automatically tracked and recorded. When they start and end shifts/Jobs, they enter that information
directly through the phone using a simple, one-click interface, and the shift time and location is
captured automatically.

JobsTrac is a combination of a Web and Phone Application. This administrative guide helps you to
work effectively and efficiently with JobsTrac Web Application.

To know about how to work with JobsTrac Phone Application, please refer JobsTrac — Phone User
Guide. This chapter includes the following topics:

About This Guide
Intended Audience
Organization of This Guide

Additional Help

About This Guide

JobsTrac Web User Guide describes the functionalities of JobsTrac Web Application. It describes
the modules and features with detailed instructions to perform daily scheduled tasks using the
application.

This guide is menu driven and the chapters in this guide represent the individual modules in the
application. Operations that can be performed within these modules are described within the
respective chapters or sections.

Based on the arrangement set, a web User or a Manager can navigate to different chapters
depending upon the requirement.

Intended Audience

The intended audience for this guide is JobsTrac User or Manager.
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Organization of This Guide

This guide is organized into the following chapters:

Chapter Description
JobsTrac - An Overview E)fple.uns the overview of JobsTrac Web Application along with
brief introduction to its modules.
Getting Started Explamg the login, logout, home, and common functionality
=¢etling varted information.
. Explains about Users involved in the application including how
Users Information i o .
to create, view and edit information about Users.
Explains about Customers of the application and how to add
Customers . . )
and edit Customer information.
Explains about the landmarks in the application and how to add,
Landmarks . :
view and edit landmarks.
Explains how JobsTrac Web Application can be used to track
Tracking Field Users. Also include details on how to create and manage
Geofence and view journey details of Field Users.
Reports Explains the common features of reports and lists all available
n~eports reports in JobsTrac.
Explains about how to create, manage, assign and re-assign
Jobs Jobs to Field Users. This chapter also includes how to attach
files and routes while assigning a Job to field User.
Explains how to create and exchange messages using JobsTrac
Messaqging Web Application. Also covers how to create and manage
custom messages for Field Users.
Explains how to create and manage Dynamic Forms and Fields.
Forms Also include how to attach Dynamic Forms with Jobs and assign
them to a Field User.
Explains how a Team Lead / Manager can create Quotations
Invoicing and Invoices using the transactions created by Field Users from
their phones.

Additional Help / Technical Support

For any additional help, please contact JobsTrac Support on the details mentioned below:

Toll Free: (+1) 855 493 0081
Technical Support: (+1) 805 504 3742
Sales: (+1) 412 654 1000
Email: info@jobs-trac.com
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1. JobsTrac - An Overview

JobsTrac provides a simple, inexpensive way for businesses to track employee locations, record
shift times and breaks and capture Job/Work order information from a GPS-enabled Android or
iPhone on various networks. JobsTrac connects you with your field workers and offers real-time
dispatching of jobs based on users, groups, shift patterns and more. The job planner in JobsTrac
lets you arrange jobs however you like. Map helps you find the closest employee nearest to a job
location and thus facilitate much better and faster job allocations. With JobsTrac you can get
real-time updates on current employee location, job status and pending jobs.

Key features and benefits include:

Real-time employee tracking

Improved accuracy in billing

Manage Customers and Users in an organization
Create and manage invoice

Automated alerts

Exchange messages

Reduced errors

With complete visibility on your Employees, you will easily be able to schedule field staff effectively
for maximum utilization, reduced overtime and better on-time service. JobsTrac helps you make the
most of your Investment by facilitating your field staff to receive accurate information in order to
service the Customer efficiently. It even lets you create Dynamic Forms and Checklists and allows
your field staff to capture job Pictures and Videos.

JobsTrac eliminates the need of cumbersome and time consuming paper based process. You can
save valuable time, avoid costly mistakes and prevent manual errors by eliminating paper based
process. All captured information can be tracked, managed, viewed, and downloaded in the form of
csv files or in the form of reports.

JobsTrac Basic Functionalities

JobsTrac Web Application is intended for User or Manager of an organization. This support features
like create and manage Users/Customers, create and assign jobs to field users, create and manage
Dynamic Forms, create and manage Quotations/Invoices and many more. JobsTrac supports the
following features:

Users

Groups

Customers

Jobs
Tracking/Geofencing
Landmarks
Quotations/Invoices
Dynamic Forms
Messages

Reports
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Users

JobsTrac follows a 4-level User hierarchy. On Sign Up, JobsTrac creates the organization hierarchy
and creates an Admin, a Team Lead and a Phone/Field User. An Admin or a Team Lead can create
Customers in an organization. Following is the hierarchy of users from top to down based on their
roles:

Administrator
User / Manager
Customer
Phone/Field User

First three user types can access the web interface while only Phone Users (lying at the lowest level
in hierarchy) can access the Phone Application. For more information on Users, please refer User
Information section.

Groups
Groups feature allows a Manager to:

° Organize field users into Groups.
° Assign/Unassign Users to/from Groups.

For more information on teams and Groups, please see Groups section.

Customers

This section provides details on how JobsTrac Admin or a Team Lead can create and manage
Customer in an organization. Only the Admin or Team Lead can add a new Customer and can edit
its details. This also covers how a Team Lead or Manager can send details of customer to a field
user while assigning a job.

Please refer Customer section for more details on Customers.

Jobs

Jobs are assigned to field users (lowest level in hierarchy) by User / Manager. This also allows a
Manager to capture job and Work order information and track real-time status of a job. Job details

can be edited if required and can be reassigned to a different field user at any time.

It also provides accurate information about the job, in terms of start and end times, completed or
pending. Jobs can be of two types:

° One Time Job.
° Periodic Jobs.

For more information, please refer Job.
Tracking/Geofencing
Tracking allows a Manager to track real-time location of a field user. This section also covers how to

view history and journey details of a field user and create and manage Geofences to get alerts if a
field user moves out of a set boundary limit. Please refer Tracking section for more details.
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Landmarks
Landmarks are special locations that can be displayed on map. JobsTrac Team Lead or Manager
can create and view Landmark on map, such as office, Customer location, Job location, and so on.

This also allows a Manager to edit a Landmark. For more information on creating and managing
Landmarks, please see Landmarks section.

Quotations/Invoices

This section covers how a Team Lead or Manager can create and manage quotation and invoice
using JobsTrac Web Application.

For details, please refer Invoicing section.
Dynamic Forms

This covers how Dynamic Forms can be created and attached with a job. Dynamic Form can be
assigned to a field user by the Manager specifically suited to a job requirement.

Please refer Forms section for more details.

Messaging

This describes how messages are exchanged between a Team Lead and a field user. Custom
Messages can also be assigned to a particular user and can be used on the phone application.
Custom Messages can be used for re-sending a same message without the need to type them
again.

Messages sent to the field user, can be viewed in the user’s inbox on phone (For more insight into
Inbox feature of the phone application, please refer JobsTrac Phone User Guide). In simple words,
Messaging feature allows a Manager to:

° Send messages to Field User’s phone from JobsTrac Web Application.
° Create and manage Custom Messages.

Please refer Messaging for more details.
Reports

This section covers the Reports used in JobsTrac Web Application. Reports give a better visibility to
the Manager on the organization operations. Following Reports are available to the Manager:

° User Activity Report
° Job Report
° GPS Report

For more information on reports, please refer Reports section.
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2. Getting Started

This chapter provides information on how to use JobsTrac Web Application. The application can be
accessed using a web browser.

This chapter includes the following sections:

JobsTrac Login
JobsTrac Application Home

JobsTrac Application Logout
JobsTrac Common Features

2.1 JobsTrac Login

This section explains how a user can login to JobsTrac Application. To login to the application,
follow these steps:

Enter http://account.jobs-trac.com in your Internet browser's address bar. JobsTrac
Application Login page appears as shown:

SJOBSTRAC

Login using Account ID

Remember Password

Register Now

Forgot your Password?

®2015 JobsTrac . All Rights Reserved Terms of Use / Privacy Policy o ° . @

User will enter Account ID, User Name and Password. Check the Remember Password
checkbox if a user wants to remember the password.

Click on Login button and JobsTrac Home screen appears. Home screen can vary depending on
the role of login user.
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2.2 JobsTrac Home

Following home screen of JobsTrac Web Application appears once a User / Manager logs in:

Show All Geofence Showr All Landmark Show All Custamer Landmark +

m Satellite

MONTANA

MICHIGAN

OHID
INDIANA

KA | é ¥ i

KENTUCKY.

Google

Filter Refresh

Search
Type Group Asset Track Time + GPS Location Geofence Speed (MPH)
1 ? Technician John Doe 06/18/2015 10:53 PM & 9666 Green Street, Citrus Heights, CA 98451 0 ’:
Violations Active Summary
Search
e P e Active GPS [ s |
No Violations Total Users n

©2015 JobsTrac . Al rghts reserved. Callus @ +1 855 403 0081
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2.1.1 User

Functionality (Menu Option)

Associated Features

Add User

Manager can add Field Users.

View Users

View and Edit all Users that are created.

Location Details

View location details of all active Users via Map.

Add Landmark

Add Landmarks with latitude and longitude.

View Landmark

View and Edit all Landmarks in that organization.

Add Job Create and send Jobs to Field Users in an organization.
Periodic Job Create and manage reusable Jobs.

View Job View Jobs that are assigned to Field Users.

View Reports View Shift, Job and GPS reports.

Add Group Create Groups and assign/un-assign Users to/from Groups.
View Group View Groups and Users in that particular Group.

Send Message

Send Messages to Field Users or Groups.

View Messages

View Messages exchanged with Field Users.

Invoicing Create and manage Quotations and Invoices.
Forms Create and manage Dynamic Forms.

Tracking Track Field User’s location and manage Geofences.
Password Change Password.

Personal Info View and update personal information.

Logout Logout from the Web Application.

2.1.2 Phone/Field Users

Functionality (Menu Option) | Associated Features

View Jobs View all Jobs assigned to them.

Add Job Add a new Job.

Messages View all received Messages and send Email.
Invoice Create Quotations and Invoices.

Forms Use Dynamic Forms from phone.

Notes Upload audios, videos and images from phone.
Send Location Send current GPS location.

Password Change Password.

Personal Info View and update personal information.

Exit To exit from phone application.

2.1.3 Customer

Functionality (Menu Option)

Associated Features

View Jobs View Jobs (Received, rejected, under progress etc).
Password Change Password.

Personal Info View and update personal information

Logout To Logout from the Web Application.

For more information on the menu options, refer the respective chapters in this guide.
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2.2 JobsTrac Logout

This section helps a Web User or Manager to logout from JobsTrac Web Application. To logout from
the application, follow these steps:

Click on the User icon at the right corner of JobsTrac Web Application. Logout button will appear
under User icon. Click on it to logout from the Web Application.
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2.3 JobsTrac Common Features

This section lists the common icons associated with JobsTrac Web Application.

2.3.1 Common Icons

Icon

Description

Submit

Submit Icon: Click on it to Submit data.

Reset Icon: Click on it to Reset data.

Edit Icon: Click on it to edit an item.

Calendar Icon: Click on it to select the required date.

Important Icon: Indicates an error Message.

Left Arrows: Click to navigate back.

Print: Click to print details

Export to Excel: Click on it to export details in excel.

Play: Click on it to play tracking spot

JobsTrac _Web_Guide
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3. User Information

The User Information section helps a User/Manager to manage Users and Groups and do the
following:

° View Users and edit their information.
° Assign Field Users to Groups.
° Manage JobsTrac Web Application user access details according to User roles.

JobsTrac provides a simple yet powerful mechanism to manage Users and Groups in an
organization. A Group consists of one or more Users. Further, the field user can be
assigned/un-assigned to/from a Group.

Q; Note An individual user can belong to only one Group in JobsTrac.

The user types are explained in the following table:

Field Description

Administrator / An Admin can create a Team Lead, Field User and a Customer. Admin

Admin can also assign field users to Team Lead, manage a Group and can view
location of field user on map.

User / Manager A User/Manager can create Field User or a Customer. User/Manager can
send messages, Jobs to Field Users and can view location of Users on
map.

Phone Users These Users can login on phone to receive Jobs, Messages, upload
audios, videos, images and record their shift times.

Customer A Customer can view Job details with their status and manage profile.

Once the field users have been defined, they can start using JobsTrac phone application installed
on their devices. For more information, please refer Manage Groups section.

This chapter includes the following sections:

Add User
View / Edit Users
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3.1 Add User

User/Manager will be able to add a field user or a Customer. In order to add a field user,
User/Manager will select Add User option under Users tab as shown in following screen:

View Users

srovsnceomnce | svon i1 T T ¥

Add Group

View Groups

2015 Google magery 82015 NASA. Temaetrics | Term

Filter Refresh

Search

Type  Group Asset Track Time v GPS Location Geofence Speed (MPH)

1 @ Technician John Doe 0G/18/2015 10:53 PM & 9666 Green Street, Citrus Heights, CA 98451 0

©2015 JobsTrac . Al ights reserved. Callus @ +1 855 493 0081

Add Users screen will appear as shown:

Add User

1. Enter Personal Information

First Name*
Last Name*

Employee Number

Email*

Phone*

IMEI Number

User Status ® Active © Inactive
Icon Choose lcon ISI

Add Reset

©2015 _ All ights reserved. Call us @ +1 855 433 0081

Manager will enter required details to create a Field User and will click on Create User button. A
confirmation message will appear on the top of screen and Field User will be created.
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3.2 View / Edit Users

In JobsTrac, Manager can view the list of Field Users along with other details from View/Edit Users
feature. This feature also allows a Manager to edit and activate/inactivate Users.

View Users

To view the list of Field Users, follow these steps:

Manager will select View Users option under the Users menu as shown.

M =] B L4 13} B

Users Customers Invoicing Tracking Reports Messages

Add User

Add User Add Group
View Groups

1. Enter Personal Information

FirstName
Last Name*

Employee Number

Email*

Phone*

IMEI Number

User Status ® Active Inactive
Icon Chaose Icon @

Add Reset

©2015 . Al ights reserved. Call us @ +1 855 483 0081

Manager will click on View Users from the above screen to view user details. Following screen will
appear:

& & ] B )

Users Customers Jobs Invoicing Tracking

View User

Status All v
Search

Search

[X] &= Recorosperpage 50 v

@|x XXXXHX Field User 05/05/2015 04:09 AM
Terry Grant terry@onthetiles.biz +44795631888 Yes (Web and Phone Pending Resend Invite

access)

©2015 . All ights reserved. Call us @ 1 855 493 0081

Manager can narrow down the search (View Active/lnactive Users) by selecting Status from the
dropdown. Following operations can be performed from this screen:

° Edit Users
° Activate/Inactivate Users
Edit Users

\J
To edit user details, click on @ Icon. The Edit User screen appears as shown:
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Update User

1. Enter Personal Information

First Name™ john

Last Name* Doe

Employee Number 01

Email* john@doe jd

Phone* +44795631288

IMEI Number

User Status ® active O Inactive
- Choose Icon '

Update  Reset

©2015 . Al rights reserved. Call us @ +1 855 403 0081

Manager will make necessary edits and click on the Save icon. Information will be saved and a
confirmation message will appear.

Activate/lnactivate Users

Active radio button will be selected by default. In order to inactivate user, Manager will select
Inactive radio button as shown below:

Update User

1. Enter Personal Information

First Name* john
Last Name* Doe

Employee Number 01

Email* john@doe jd
Phone* +44705631288

IMEI Number

User Status Active ® Inactive
lcon Chaose con '

Update  Reset

@2015 _ Al rights reserved. Call us @ +1 855 493 0981

Manager will click on Update User to update the details. A confirmation message will appear.
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4. Groups

Groups section helps to add and view/edit Groups. A Group can consist of one or more Field
Users.

Manager can perform following operations under Groups section:

Add Group
View Group
Edit Group

4.1 Add Group
To add a Group, Manager will click on Add Group under Users menu as shown:

Cuslomers 5 Invoicing Tracking

Add User
View Users

Update User
View Groups

1. Enter Personal Information

First Name* Terry

Last Name* Grant

Emplayee Number 01

Email* terry@onthetiles biz

Fhone* +44795631888

IMEI Number

User Status Active ® Inactive
Icon Choose Icon '

Update  Reset

©2015 . Al rights reserved. Call us @ +1 855 403 0081

Add Group screen will appear as shown:

& E e

Users Customers Jobs Invoicing Tracking

Add Group

Group Name*

Description

100 Chars left

Add Reset

©2015 . Al rights reserved. Call us @ +1 855 403 0081

Do the required actions for the following fields:

Field Description
Group Name Enter a uniqgue name for the Group
Description Enter description about Group

Click on the Create button. The Group will be created and a confirmation message will appear.
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4.2 View |/ Edit Groups

To view Groups, Manager will click on View Groups under Users menu as shown:

)

Tracking

Add User

Add Group View Users
Add Group

Group Name*

Description

100 Chars left

Add Reset

©2015 . Al ights reserved. Call us @ +1 855 483 0081

The View Groups screen appears as shown:

& & =] )

Users Customers Jobs n Tracking

View Groups +
Status Al v
Search
Search

[X] &= Records perpage 50 v
T S T

Technician Technicians group Active 0 Assets (Assign More._}
E4

Driver Drivers Active | 111082014 06:52 AM 0 Assels (Assign More )

=

©2015 . All ights reserved. Call us @ =1 855 403 0081

This screen shows a list of all the existing Groups. Manager can filter the search by selecting status
from Status dropdown. Manager can also edit a Group from this screen.

JobsTrac _Web_Guide Page 19


http://www.jobs-trac.com/
http://www.jobs-trac.com/

JOBSTIRAC

To edit a Group Manager will click on E""‘fklcon to edit Group details or activate/inactivate it as
shown in the following screen:

View Groups +

Status All v

Search

Search

here to view list

&=} Recordsperpage 50 v

I R

Technician Technicians group Active 0 Assets (Assign More._)
(£

Driver Drivers Aclive | 11/08/2014 06-52 AM 0 Assets (Assign More...}

@

©2015 . Alrights reserved. Call us @ +1 855 483 0081

Manager will edit the required information and then click Save Icon.

Manager can click on User link under User Count column to assign Users in selected Group. After
clicking on Users link following screen will appear showing all Users in organization:

Assign Groups

Status Al v
Search
Search
Action Actions v Back
Checkaall - Clear all Records perpage 50 ¥
Name Group Name Type Status
0 [rerry Grant User |Active

(¢]

©2015 . Allights reserved. Call us @ +1 855 403 0081
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By checking checkbox against user names and selecting actions from Actions dropdown Manager
can assign a user in the Group as shown:

& = Q i} @ L] = =

Cuslomers Invoicing Tracking | Geofences Alerts Reports Messages Forms

Assign Groups

Status Al v
Search
Search

Action [ Assign TOTECHNICIAN __ v | Back
Actions

[WlT:1eq Assign To TECHNICIAN Records perpage | 50 v
Remove From TECHNICIAN
Name Group Name Type Status

v [Temy Grant User |Active

©2015 . All ights reserved. Call us @ +1 855 483 0081

After selecting Assign to Group Name the selected user will be assigned to the Group and will
show up in view Groups screen as shown:

Assign Groups

Status All v

Search

Search

[X]d=b Recordsperpage 50 v

Edit|Group Name

Technician Technicians group Active 1 Assets (Assign More...)

©2015 . All ights reserved. Call us @ +1 855 483 0081

Similarly Manager can un-assign a user from the Group by selecting Remove from option in Action
dropdown.
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5. Customer

Customer section allows Manager to create and manage Customers in an organization. Following
options are available under Customers.

5.1 Add Customer

In order to add a Customer, Manager will click on Add Customer option from Customers menu as
shown:

& S| @

Customers Invoicing Tracking

Add Group View Customers
Add Customer Location

Group Mame*
View Customers Locations

Description

100 Chars left

Add Reset

®2015 . Allrights reserva,

allus @ +1 855 403 0081

On the add Customer screen, Manager will enter necessary details and click on Create Customer
button, Customer will be added and a confirmation message will appear:

& = B e

Cusiomers Invoicing Tracking

Add Customer

1. Enter Customer Information

Customer Name*
Address*
Show Map
200 Chars left
Customer Phone*

2. Enter Login Credentials

Active Login
Email
Password (6-15 chars max.)

Confirm Password (6-15 chars max.)

©2015 JobsTrac . Allights reserved. Callus @ +1 855 493 0081

Note: If Manager provides Login access (Username and Password) to a Customer, the Customer
can be setup to use JobsTrac Web Application. A simple Customer will be created if in case no login
access is provided. This simple Customer can be upgraded in future to use the JobsTrac Web
Application by simply providing the login access.
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Manager can enter details for the following fields on add Customer screen:

Field

Description

Customer Information

Company Name

Enter Company Name.

Address

Enter address for company or corporation.

Company Phone

Enter phone for company.

Login Information

Username

Enter username for Customer.

Password

Enter password of Customer.

Confirm Password

Re-Enter password of Customer for confirmation.

Primary Contact

First Name First name of person to contact in that organization.
Last Name Enter Last-Name of person to contact.

Email Enter Email for the same.

Phone Enter Phone for the same.

Status Choose whether organization is active or inactive.

5.2 View / Edit Customer

The View / Edit Customer feature shows list of Customers and allows editing details of a desired
Customer. To view or edit a Customer, from the Customers menu, Manager will click View
Customers as shown:

- N : 5 Q
= L= = ]
LGN EESTTIREANE Users Customers Jobs Invoicing Tracking Ge
Add Customer
Add Customer Add Customer Location

View Customers Locations

1. Enter Customer Information

Customer Name*
Address*
Show Map
200 Chars left

Customer Phone

N

. Enter Login Credentials

Active Login
Email
Password (6-15 chars max.)

Confirm Password (6-15 chars max.)

©2015 JobsTrac . All ights reserved. Call us @ +1 855 493 0081

View Customers screen appears as shown:
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&

Customers

View Customers

Status All v

Search

Search

[X)&=h Recordsperpage 50 v

Edit | Customer Name Customer Reference Login Crediatial

Emerald Hotel 12, Lake View, Santa Barbara, GA 93010 Shawn shawn@emeraidhotel.com
8051234521 Emerald XXXHXK

@ Santa Barbara shawn@emeraldhotel com Q
United States 8051245252
93105

Edit Customer

To edit a Customer, Manager will click on @ icon. Edit Customer screen will appear:

&

Customers

Update Customer
1. Enter Customer Information

Customer Name* PTL Computer

Address* Pitisburgh, PA, USA

Show Map
181 Chars left

Customer Phone*

N

- Enter Login Credentials

Active Login

Email ti@tcom

Password (6-15 chars max.)

Confirm Password (6-15 chars max.)
3. Enter Primary Contact

First Name"

Last Name*

Phone*
Status ® Active Inactive

4. Customer Reference

]

Customer Reference Deseription ‘ Edit | Delete.

Customer Prefix No record(s} found

Update | Reset

©2015 JobsTrac . All ights resarved. Call us @ +1 855 483 0081

Manager will update required information and in order to save changes Manager will click on
Update Customer button and a confirmation message will appear.
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Activate Customer

Activate radio button will be selected by default showing that Customer is active currently.

De-activate Customer

In order to inactivate a Customer, Manager will select Inactive radio button. Customer will become
inactive and the Status of Customer will appear as ‘Inactive’.
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6. Job

Job feature facilitate a Manager to capture Job and Work Order information for all Field Users. In
addition, due to last minute changes, the Job details can also be edited. Jobs can be created and
assigned to the Field User along with attachments and forms depending on the Job requirement.

Further, this feature helps in reducing paperwork related to a Job thus reducing manual errors. It
also provides accurate information about the Job along with:

° Start and End times of a Job.
° Current status of a Job.
° Start and End times for Always Available/Periodic Job.

These are also phrased as Job variations in JobsTrac. The segregation applied is useful as it allows
Manager to collect Job Information in the desired manner. The Job types available are as follows:

One Time Job

This is useful when the exact time taken to complete a Job is required to be captured.
Always-Available/Periodic Job

These types of Jobs are available for specific time period and repeats periodically.
This section includes the following sub sections:

Add Job

View/Edit Job
Periodic Job

6.1 Add Job

Manager can create Jobs from JobsTrac web application. The Add Job section helps to enter Job
details. To create a Job from the Jobs menu, click Add Job as shown:

.
LN EESTTIRENT U;rs Cusgmem Jobs mE!mg na?r.n-.g G
Periodic Jobs
Unload Jobs
Dispalch Jobs
Update Customer View Jobs

Job Media

1. Enter Customer Information Add Projects

View Projects
Customer Name* wanmermu0d

Address* Boulder

Show Map

200 Chars left

Customer Phone*

~n

- Enter Login Credentials

Active Login
Email

Password (6-15 chars max.}

Confirm Pacewar 215 chars may)

Add Job screen appears as shown:
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9

Invoicing Tracking G s = Forms

Add Job

1. select Customer and Project (Optional)

Customer +
Project -
2. Enter Job Description (Mandatory)

Job Title*

Description*

1000 Chars left

Job Ref#

Location #*

Start Time ® Now Later

End Time ® None © Set

Job Type ® One-time Job Always Available / Periodic Job
Job Priority Medium ¥

Accept only

3. select UseriGroup (Optional)

User/Group

4. Attach Files and Forms (Optional)

Alftach Files Add files +

Form
* [My Place

¥: POD

Add Reset

©2015 JobsTrac . All ights reserved. Call us @ +1 B55 403 0081

On the mobile, Manager can also view details on how the Job will be displayed to Field User.

Manager will do the required actions for the following fields:

Fields Description

Customer Select Customer for which this Job needs to be created.

Select Project Select a project name.

Select User / Group Select Username from dropdown whom to assign Job.

Job Title Enter Job title.

Description Enter the detailed description about Job.

Start Time Enter the Job start time.

End Time Enter the Job end time.

Job Type Select the required fields, as One time Job or Periodic Job.

Job Priority Select Job priority from dropdown list.

Accept Only Select this if Manager needs does not want a Field User to
reject this Job.

Attach Files Attach files with Job information if required.

Form This gives an option to link dynamic form with a Job.
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After entering the details Manager will click on Create Job button. In order to create Always
Available/Periodic Job, Manager will select Always Available/Periodic Job radio button.

For Periodic Job all above information are same except two new fields as shown:

Fields Description
Job Available From Time Enter the Job Available Start Time
Job Available Until Time Enter the Job Available End Time

This will allow Manager to set the start and end date for which the Job will be available to the Field
User.

6.2 View / Edit Job

The View Job option shows Job details that were created previously. This section shows Job
details like user to which a Job is assigned, Job Name, Description, Start Time, End Time and
Status.

The Job details for a user can be created by Manager. Information on created Job

Note can also be viewed by the Customer of that organization ID.

From the Jobs menu, Manager will click View Job as shown:

B 9

Customers Jobs Invoicing Tracking

Add Job

Perindic Jobs

View Customers Upload Jobs
Dispatch Jobs
Status All
Search

Job Media
Seaict Add Projects

View Projects

[Xd=% Records perpage 50 v

Edit| Customer Name Customer Reference Login Crediatial

lijiojolj Hall Gardens, London E4 8HR, UK Active | 0/07/2015
0208523766 1145PM

24 London Q
United Kingdom
E48HR

©2015 JobsTras . Al ights reserved. Call us @ +1 BS5 483 0081
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Following screen will be displayed:

View Jobs

Status ALL

Search

Search

(X)) Recordsperpage (50 v

o ot s s e e vt et @ | | w7
0 0 0

TR RET—
0 0 0
[E4F 4 S — Medium %smeumeu 00:00:00 05(18/2015 01:40 PM
Emerald Hotel Renovation
E{ » Medium ﬁAccemed 00:00:00 | James Taylor o 0 o 0 o 0 | 03/08/2014 10:58 PM
Tile replacement
Y 3 Plumbing 5/1/2015 06:15 AM
0 0 0 o 1 o B
[#'| % | 1iie Replacement Wedium ‘ Ended {3 5112015 07.15 a1 01:00:00 | Jane Doe 0310072014 06:13 AW | B

©2015 . Allights reserved. Call us @ +1 855 403 0081

Manager can also apply filters to filter the Job search as shown in following screen.

View Jobs
Status
Search
Downloaded
Accepted
Started
Ended
Rejected
Delsted ¥ (X)) Recorasperpage (50 v
G T S Y T T it
: o lofo|o|o]| o
| % | 3425 Houskeeing 141 weaum | B sensauiza 00:00:00 0511812015 01:40 PM
Emerald Hotel Renovat
el e e Medium ‘Ac:epled 000000 | James Taylor oo | oo | o o |oamemoratossrm | B
Tile replacement
| 5o | Prumbing {3 51172015 06:15 AW
o lofo|o| 1] o0
[£| %| e Replacement wediom | @238 Ended 3 12015 0715 A 01:00:00 | Jane Doe 030972014 0613 AM
Fist <Prov [1] Now> Lasi>>
@2015 Al sghs reserved. Gallus @ +1 555 493 0081
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After clicking on Job Name from the grid following screen will appear where Manager can view all
the details related to Job. This also includes audio, video and images related to that Job as shown
in following screen:

Job Details History

View Job Details
Assign Job

Select User/Group

Job Information
Project
Job Title
Reference #
Assign To
Customer Name
Priority
Progress
Scheduled Start Date
Job Start Date

Attachment(s)

Mo attachment(s)

Form(s)
Mo form(s)

~Select User/Group- v

Mo Project Assigned
3425 Houskeeping 1x1
WA

Canterwood
Medium

Pending

5/18/2015 01:40 PM
WA

Assign Job

Description 3425 Houskeeping 1x1

Scheduled End Date  N/A
Job End Date  N/A

©2015 . Al ights reserved. Call us @ +1 855 403 0081

6.3 Periodic Job

To view Always Available/Periodic Job, Manager will click on Periodic Jobs under Jobs menu as

shown:

Job Details History

View Job Details
Assign Job

Select User/Group

Job Information
Project
Job Title
Reference #
Assign To
Customer Name
Priority
Progress
Scheduled Start Date
Job Start Date

Add Job

Periodic Jobs

Upload Jobs

Dispatch Jobs
View Jobs ‘
Joh Media

—Select Usen Add Projects

View Projects

No Project Assigned
3425 Houskeeping 1x1
NA

Canterwood
Medium

Pending

5/18/2015 01:40 PM
NiA

Assign Job

Description 3425 Houskeeping 1x1

Scheduled End Date  N/iA
Job End Date  N/A

©2015 . Al fights reserved. Call us @ +1 855 403 0081
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After selecting Periodic Jobs, following screen will appear:

e

Tracking

Always Available Jobs

Status All v
Search

Search

[X) &= Recorsperpage 50 v

To Date fori i Customer Name Primary Contact

1/12/2014 10:00 AM 11212014 10:00 PM Dishwasher Leakage Emerald Hotel 8051234521 |Active

®2015 . Al ights reserved. Call us @ +1 855 483 0081

6.4 Upload Jobs

This feature allows a user to upload Jobs through a .CSV file. User can define as many Jobs in this
.csv file and upload them directly.

To upload Jobs Manager will select Upload Jobs option from the Jobs menu as shown:

Cusiomers nvoieing Tracking | G 25 Aleris Reports Messages Forms

Add Job

Periodic Jobs

Always Available Jobs

Dispatch Jobs

Status
View Jobs
Search
Job Media
Add Projects
View Projects

[X) &= Recordsperpage 50 v

From Date To Date ori i Customer Name Primary Contact

1/12/2014 10:00 AM 1422014 10:00 PM Dishwasher Leakage Emerald Hotel 8051234521 |Active

©®2015 . Al rights reserved. Call us @ +1 855 483 0081

Upload Jobs screen appears as shown:

=

Forms

Upload Jobs

Upload [Engsagia{ No ti chiosen Upload  Downioad Sample

©2015 . All ights reserved. Call us @ +1 855 483 0081

User will select the required .CSV file by clicking on Browse button and will click on Upload button in
order to upload Jobs.

Manager can also view a sample Job .csv file by clicking on Download Sample. This will help
Manager to create the file in the same structure so that there will be no issues during file upload.
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7. Projects

Projects allow Manager to create and manage projects in an organization. This section allows
Manager to do the following:

Add Project
View / Edit Project

7.1 Add Project

Add project helps a Manager to create a new project in an organization. In order to add a project
Manager will select Add Project under Jobs menu as shown:

& E Q

Customers Invoicing Tracking

Add Job
Periodic Jobs
Upload Jobs Upload Jobs

Upload | Choosefile | N Dispatch Jobs Upload  Download Sample

View Jobs

Job Media

Add Projects

View Projects

©2015 . Al dights reserved. Call us @ =1 855 403 0081

Add project screen will appear. Manager will input the necessary information on add project screen
as shown:

& B 9 B = =

Customers Invoicing Tracking G es Reports Messages Forms

Add Project

Project Name*

Project Description

Project Status ® Active © Inactive

Add Reset

©2015 . Al rights reserved. Call us @ +1 855 493 0081

After entering required information, Manager will click on Create button. Information will be saved
and a confirmation message will appear.
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7.2 View | Edit Project

In order to view projects Manager will click on View Projects under Jobs menu as shown:

& E e

Cusfomers Invoicing Tracking

Add Job
Periodic Jobs

Add Project Upload Jobs
Dispatch Jobs

Project Name*
View Jobs
Project Description
Job Media

Add Projects

View Projects

Project Status ® Active © Inactive

Add Reset

©2015 . Al ights reserved. Call us @ +1 855 493 0081

View projects screen will appear as shown:

[ E e o

Cusiomers invoieing Tracking | Geofences Rlerts Reports Forms

View Projects SF

Records perpage 10 v

Edit [Name Status [T
& |done |Active 06/09/2015 03:22 AM
1

©2015 . Al rights reserved. Call us @ +1 855 483 0081

To edit a project Manager will click on @ icon. Edit project screen will appear:

& E (17 = =]

Customers Invoicing Tracking G es Alers Messages Forms

Update Project

Project Name* Hotel Renovation
Project Description Complete renovation of hotel grande
Project Status ® Active Inactive

Update  Reset

©2015 . Al rights reserved. Call us @ +1 855 493 0081

Manager will update required info and will click on Update button. Information will be updated and a
confirmation message will appear.
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8. Tracking

Tracking feature facilitates a Manager to view real-time location of the Field Users and Groups.
This also allows a Manager to create and manage Geofences and Landmarks.

By this feature, JobsTrac provides the option for Manager to:

Track Field Users.

View tracking history of Field Users.

View location details of multiple Users on a single map.
View journey details of all or specific user.

8.1 Basic Tracking

This feature allows the Manager to track specific or all Users on map. In order to start tracking
Manager will select Tracking option under Tracking menu as shown:

Jobs Invoicing Tracking

Violations

Add Project GPS Settings

Project Name*

Project Description

Project Status ® Active Inactive

Add Reset

©2015 . Al ights reserved. Call us @ +1 855 493 0081
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Following screen will appear after selecting Tracking:

Tracking

Map Auto Reslzeif:m Landmark +

Track History

Track  Stop

Search

o User / Asset

O % noGroup (1 Users)

(m] @ John Doe

< »
Track  Stop
Map data 32015 Google Imagery 22015, AMBAG, DigitalGiobe, U S Geological Survey. | Tems of Use | Report a map error
Search
Type Group User | Asset Track Time + Location Geofence Speed (MPH)
1 @ John Doe 08/18/2015 0531 P 1534 De Rose Way San Jose CA Santa Clara US 0.00
Records perPage 25 | [{ 4 | Page 1 ot | B PR records 1-10f 1

®2015 . Allights reservad. Call us @ +1 856 403 0081
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Track option will be highlighted by default along with the Users to track. Manager will select a
specific user as shown and click on Track button as shown:

Tracking

Map Auto Reslzeif:m

Track

History

Track | Stop

Search

User | Asset

O % noGroup (1 Users)

@

o

John Doe

4

Track

Stop

Landmark +

Map data 32015 Google Imagery ©2015 , AMBAG, DigitalGlabe, U8 Geological Survey. | Terms of Use | Report a map error

Search

Type

Group

User/ Asset

Track Time ~ Location Geofence Speed (MPH)

oL 4

John Doe

06/18/2015 05:31 PM 1534 De Rose Way San Jose CA Santa Clara US 0.00

Records perPage 25 | (4 4

Page

ot | b M@ records 1-10f 1

®2015 . Allights reservad. Call us @ +1 856 403 0081
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Employee location will show up on the map as shown in the screen:

Q

Tracking

Map Auto stlzei::m

Landmark

Tracking

b

Google

qQ

Map data 22015 Google Imagery ©2015, AMBAG, DigitalClabe,U S Geological Survey. | Terms of Use | Report a map error
Search
Type Group User | Asset Track Time Location Geofence Spoed (MPH)
1 EE? John Doe 06/18/2015 0531 PM 1534 De Rose Way San Jose CA Santa Clara US 0.00
Records perPage 25 | |4 4 | Page 1ot | b B records 1-10f 1
©2015. Al ights reserved. Call us @ +1 855 403 0081
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8.1.1 Tracking History

From the Tracking home screen Manager will select History tab in order to view tracking history for
specific or all employees as shown. Manager will specify a date and will search for a employee for
which he wants to view the tracking history as shown in the following screen:

Q

Tracking

Map Auto stlze\:im Landmark +

Track History

Start 06/19/2015 ] 00:00
End 06/19/2015 i 2359 Search

Play Clear

Search

Userf Asset

O @ o Group (1 Users)

IS' John Doe a»

Track Stop
Search
Type Group User | Asset Track Time ~ Location Geofence Speed (MPH)
1 ﬂ John Doe 06/18/2015 05:31 PM 1534 De Rose Way San Jose CA Santa Clara US 0.00
Records perPage 25 ¥ || [ 4 | Page 1ot | b b | & records 1-10f1

©2015 . All ights reserved. Call us @ +1 855 403 0081

Manager will click on ’ icon or can also click on Play button to view the tracking history.
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Following screen shows the tracking history for the selected employee.

Map Auto Resiz Landmark +

Tracking

Google, (™

Tra

1 g Techniclan John Doe 222014 04:25 AM 11480 N Tamey Pines R4 La Jalls CA ooo
z g Technician John Doe 20520140545 AM 20874 Valley Green Dr Cuperting CA 85014 13.28
3 E’ Teehnician Jafn Doe 21520140543 AM Hemestead Rd CA 84087 oo
4 g Teehnician John Doe 27520140540 AM 168 Homestead Rd CA Q4087 13.23
5 g Teshnician John Doe 262014 0537 AM 10834 H Blaney Ave Cupering CA 85014 60
5 @ Teshnician John Doe 20842014 05:39 AM Infinite Loop Cuperting CA 95014 1841
7 E’ Teehnieian John Doe 2520140531 &M 20776 Valley Green Dr Cuperting CA 95014 1258
8 @ Technician John Doe 20520140528 AM Homestead Rd CA 84087 000
9 g Technician John Doe 20620140527 AM Homestead Rd Sunmyvale CA Santa Clara US 000
10 g Teshnisian John Doe 252014 05.28 AM 605 Homestead Rd Sunnyvale CA Santa Clara US 1032
1 g Technician John Doe 262014 05:20 AM 670 Homestead Rd Sunnpvale CA Santa Clara US 1047
12 @ Teshnician John Doe 2082014 05:25 AM 20560 Homestead Rd Cupering CA Santa Clara U 1064
13 G Technician John Doe 2/6/2014 0525 AN Golden Aspen Wav Cupertine CA 95014 12.10
RecordsperFage 25 v | Fage 1otd | b o @ fesards 1 - 16 of 16

®2015 . All ights reserved. Call us @ +1 855 483 0081

8.2 Geofences

This feature allows Manager to create, assign and view/edit geo-fence to specific or all employees.
In order to access Geo-fence features Manager will click on Geo Settings option from the main
menu as shown:

ofences

GPS Settings Farking Lots

Landmarks
Add Profile Records perpage 50 ¥

Profile Name

©2015 . All ights reserved. Cal us @ +1 855 483 0081
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Geo settings default screen will open as shown with Create menu selected by default. Manager can
create a circular or a polygon shaped geo-fence after locating an address by clicking on map

initially.

After a marker is plotted Manager will enter geo-fence name and radius and will click on Plot button
to create a geo-fence. Manager can also click around marker to plot a specific circular area on map
as shown:

b |

® Circle Polygon ' Route

Name* Active* ¥

Radius (In Kms)* Plot  ® kms © Meters

Instructions:

> To select a Geofence point, just double click on the map and the point will be marked

> In case of Polygon or Route Gesfences, double click on the map to mark the start pointand then
double click on other points to mark subsequent Geofence points

> You need to select afleast 1 point for Circle, 2 points for Route and 3 points for Polygon Geofences
respeciively

2> By clicking *Add stops™ you can add Geofence points directly by typing the location name and then
selecting the name from the suggested locations. Ifihe name is not selecied from the suggested
items, you cannot add other poinis or save the Geofence.

> You can delete a geofence point by clicking on the cross mark *x” beside that location

> You can zoom in or out of the map by scrolling up or down respecively, by keeping the mouse over

the map. By click and drag method, you can move to different areas on the map.

Save  Clear

00gle

©2015 . Al rights reserved. Call us @ 1 855 493 0081

Geo-fence will be created as shown above. In order to save the created geo-fence Manager will
click on Save button and a confirmation message will appear. Manager can similarly create a
polygon shaped geo-fence by clicking on Polygon button. To create a polygon shaped geo-fence
Manager can click on any desired location on map as shown:

) Circle ® Polygon © Route
Name* | elec geo Active* ¥
Points
1 114B0N Torrey Pines RD La Jolla CA X
2 Homestead Ad CA 94087 X
3 Homestead Rd Sunnyvale G Santa Clarra US X
4 679 Homestead Rd Sunnyvale GA Sants Glarra US X
5 674 Homestead Ad Sunnyvale CA Santa Clarra US X
Add Stops

| Save |Clear

Map Data | Tems of Use | Reporta map error

©2015 . Al ights reserved. Call us @ +1 855 483 0081
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8.2.1 View / Edit Geofence

In order to view a geofence Manager will click on View tab. Following screen will appear:

s}
Geofences
NORTH
o TA
Search
~  Name Description Active
ilQ @ x  Jdehnboe Route ]
NEBRASKA

States

e Map data ©2015 Google, INEGH Imagery ©2015 TerraMetrics | Terms of Use | Report a map error
©2015 . Allights reserved. Callus @ +1 855 483 0081
Waiting for khm1.googleapis.com...

Manager will click on E”Wicon to edit the geofence. Following screen will appear from which
Manager can edit the geofence:

w

Geofences

b

® Circle Polygon Route

Name* Active* [«

Radius (In Kms)* Plot @ Kms Meters

Instructions:

> To select a Geefence peint, just double click on the map and the point will be marked

> In case of Polygon or Route Geofences, double click on the map to mark the start point and then
double click on other points fo mark subsequent Geofence points

> You need to select atieast 1 point for Circle, 2 points for Route and 3 points for Polygon Geofences
respectively.

> By clicking *Add stops” you can add Geofence points directly by typing the location name and then
seleciing the name from the suggested locations. Ifthe name is not selecied from the suggested
ftems, you cannot add other poinis or save the Geofence.

e You can delete a geofence point by clicking on the cross mark *x” beside that location,

> You can zoom in or out of the map by scrolling up or down respectively, by keeping the mouse over
the map. By click and drag meihod, you can move to difierent areas on the map.

Save Clear

©2015 . All ights reserved, Call us @ +1 855 403 0081
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8.3 Landmarks

This feature allows and Manager to create, manage and view/edit landmarks. In order to access this
feature Manager will select Landmarks under Tracking menu as shown:

Geofences

Parking Lots

Landmarks =1 1 v Satelite

=

® Circle Polygon - Route

Name* Active* @

Radius (in Kms)* Plot  ® kms © Meters

Instructions:

* To select a Geofence point, just double click on the map and the point will be marked.

> In case of Polygon or Route Geofences, double click on the map to mark the start point and then
double click on other points to mark subsequent Geafence poinis

> You need to select atleast 1 point for Circle, 2 points for Route and 3 points for Polygon Geofences
respectively.

> By clicking “Add stops” you can add Geofence poinis directly by typing the location name and then
selecting the name from ihe suggested locaions. [fihe name is not selecied from the suggested
ftems, you cannot add other points or save the Geofence.

B3 You can delete a geofence point by clicking on the cross mark “x” beside that location

> You can zoom in or out of the map by scrolling up or down respeciively, by keeping the mouse over
ihe map. By click and drag method, you can move to difierent areas on the map.

Save | Clear o0gle

©2015 . Allfights reserved. Call us @ +1 855 403 0081

account jobs-trac.com/engb/landmark.aspx?Lan=en-us

Create Landmark option will be highlighted by default. Manager will enter desired details and will
also click on a specific area on map to highlight the landmark as shown:

Name*

John Doe
Latitude*

386013834
Longitude*
-121.39313700000002
Distance ( In Kms )*

[}

Update Clear Delete

Flease enter address
2025 Morse Avenue, Sacramento, C#

Locate

©2015 . All ights reserved. Call us @ +1 855 493 0081

On clicking Save button landmark will be saved and a confirmation message will appear.
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8.3.1 View / Edit Landmark

In order to view/edit landmarks Manager will select View option. A list of already created landmarks
will show up as shown:

1]

Geolences

Landmark Distance Inactive

[# x JomnbDoe ] 8 2

< | >

Save

©2015 . All rights reserved. Call us @ +1 855 403 0081

Manager will have an option to edit landmark by clicking on Edit icon. Following screen will appear
after clicking on Edit icon:

]

Geofences

B P - B -y | ’ || 1] [ By e
¢ Nl T s = TEE

Name® h .

John Doe

Latitude®

386013834

Longitude®

-121.39313700000002
Distance ( In Kms J*
0

Update Clear  Delste

Please enter address
2025 Morse Avenue, Sacramento, Ci

Locate

v}

{ 1]
'__ ‘Terms of tise | Repoit a map error

©2015 . All ights reserved. Cal us @ +1 855 483 0081
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9. Reports

Reports module allows a Manager to gain a better visibility on daily operations in an organization.
This module allows a Manager to view following reports:

° User Activity Report
° Job Report
) GPS Report

9.1 User Activity Report

User Activity Report is used to review detailed time sheet data for a Field User. Manager will click
on User Activity Report under Reports menu as shown:

B Q
invoicing  Tracking
GPS Settings Job
Add Profle s Renon Records perpage 50 v
Profile Name Users
Default £

©2015 . Al ights reserved. Call us @ =1 855 403 0081

The User Activity Report screen appears. Manager will select a user, start date, end date and will
click on View Report button in order to view the user activity report.

The User Activity Report screen appears as shown:

9

invoicing Tracking G o5 Alers B Messages

User Activity Report

User John Doe B
Start Date otos015 |23 0000
End Date 1706015 |3 2359

View Report  Reset

[X) &b Recordsperpage 50 v

16/06/2015 12:23 PM 16/06/2015 12:23 PM
MR 10.Indore Madhya Pradesh Indore [N IMR10 Indore Madhya Pradesh Indore IN

16/06/2015 12:24 PM
MR 10 Indore Madhya Pradesh Indore [N

16/06/2015 12:28 PM 16/06/2015 12:29 PM
MR10.Indore.Madhya Pradesh,indore,IN IMR10,Indore Madnhya Pradesh Indore.IN

This report shows Time for Shift start, Lunch Start, Lunch End and Shift End.
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9.2 Job report

Manager will select Job Report option from the Reports menu as shown.

CYEESTT & B 9
— - Jsers Cusiomers Invoicing Tracking | Geofences Aleris Reports Messages
User Activity
Job
User Activity Report GPS Report

User John Dioe v

Start Date 01052015 | C3 0000

End Date 17mer01s | 2359

View Report | Reset

©2015 . All ights reserved. Call us @ +1 855 403 0081

From the Job report screen Manager will select required information and click on View Report
button. Job details report will appear as shown:

il El i O

Cusfomers Invoicing Tracking G Aleris Reports Messages

Job Report

Group — Select Group — -
User John Dee v
Project — Select Project — i
Start Date 30/05/2015 AE] 00:00

End Date 17/06/2015 E‘ 2359
Status. ALL ¥
Search

Search

(X1 Records perpage |50 v

NIA A

slactricity John Doe Wire sparking in office Accepted | N

electricity John Doe Wire Replacement 16/06/2015 12:52 PM Ended  [16/06/2015 12:53 PM

©2015 _ All ights reserved. Call us @ +1 855 483 0081

Manager can export the report to excel and can also take print out of the details.
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9.3 GPS Report

In order to view this report Manager will select GPS Report under Reports menu as shown:

User Activity Report

User
Start Date

End Date

— Select User — v
™ o000
2359

Reset

06/15/2015
06/15/2015

View Report

User Activity
Job

GPS Report

®2015

Al sghts reserved. Call us @ +1 855 483 0081

GPS Report screen will appear as shown. Manager will select a Group / user and will

Submit button. Details will appear as shown:

Tracking Report

SelectUser
Start Date

End Date

Play Stop

ick Time

John Doe v
osr17201s [ 0000
osrozots | 2350
Submit  Reset

Check all - Clear all

¥l Map Auto Refresh ] f=h

*Select one or multiple point and click play

2

6/17/2015 04:35 PM act 2467 Sonoma Blvd, Vallejo, CA 94590 0.00
6/17/2015 D4:20 PN act No Results found 0.00
6/17/2015 04:05 PM act 585 Alabama St, Vallejo, CA 94590 0.00
| |6/17/2015 03:50 PM act 2451 Sonoma Blvd, Vallejo, CA 94590 0.00
6/17/2015 03:34 PM act No Results found 0.00
6/17/2015 03:19 PM act 2467 Sonoma Blvd, Vallejo, GA 94590 0.00
6/17/201503:04 PM act 2451 Sonoma Bivd, Vallejo, CA 94590 0.00
|| [6/17/2015 02:49 PM act Packard Alley, Vallejo, CA 94590 0.00
6/17/2015 02:34 PM act Mo Results found 0.00
6/17/2015 02:19 PM act No Results found 0.00
6/17/2015 02:03 PM act No Results found 1.12
| |6/17/201501:48 PM act 2451 Sonoma Blvd, Vallejo, CA 94590 0.00
6/17/2015 01:33 PM act Mo Results found 0.00
6/17/2015 01:18 PM act 2451 Sonoma Bivd, Vallejo, CA 94590 0.00
6/17/2015 01:03 P act No Results found 0.00 =

Play

click on

Refresh

Leg;
’7? Tracking record

9 Cellsite location(s)

@Ac\ua\ location(s}

o

G
Novato &
\

WNoodacre |
\
San Rafael

5N
\alpais Watershed 101 LA

Corte Madera

o

0
San Pablo Bay National
wildlfe Refuge

San Pablo gy

-

San Pablo

Berkeley ./ ‘
| Map data ©2015 Google  Terms of Use ' Report a map error

Yountville i
ucktown
= P
< > @
Oak Knoll Vacaville
) ; = Elmira
ark Vichy Springs f @
Boyes Hot Unien -
Springs
ngrove B Napa
@
Ny »1‘“ Green Valley
Petaluipa @
\ @ @
" ED @ -
American
Skaggs Island’. Amercan X

SiuFsun Bay.

GrizzlyTsland
Wildife Arca

Birds Landing
£y

Collinsvil

Mt Disbio
&
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Manager can select specific location and can click on Play button.

one. Following screen will appear:

Details will be played one by

Tracking Report

SelectUser John Doe v
Start Date osr17201s [ 0000
End Date oertozots | 2380
Submit  Reset
Flay Stop

*Select one or multiple point and click play

Check all - Clear all

¥l Map Auto Refresh [ ]

T - -
W |6/17/2015 04:35 PM act 2467 Sonoma Bivd, Vallejo, CA 94590 0.00
6/17/2015 04:20 PM act Mo Results found 0.00
6/17/2015 04:05 PM act 585 Alabama St, Vallejo, CA 94590 0.00
[ |8417/2015 03:50 PM act 2451 Sonoma Blvd, Vallejo, CA 94590 0.00
| [B/17/2015 03:34 PM act Mo Results found 0.00
[ |6417/2015 03:19 PM act 2467 Sonoma Blvd, Vallejo, CA 94580 0.00
6/17/2015 03:04 PM act 2451 Sonoma Blvd, Vallejo, CA 94590 0.00
| |B/17/2015 02:49 PM act Packard Alley, Vallejo, CA 94590 0.00
| [6/17/2015 02:34 PM act Mo Results found 0.00
(] |8A17/2015 02:19 PM act Mo Results found 0.00
6/17/2015 02:03 PM act No Results found 112
| (64172015 01:48 PM act 2451 Sonoma Blvd, Vallejo, CA 94590 0.00
| [B17/201501:33 PM act Mo Results found 0.00
|| |6A7/201501:18 PM act 2451 Sonoma Blvd, Vallejo, CA 94580 0.00
6/17/201501:03 PM act No Results found 0.00 .

Play

Refresh

Leg

Tr: Tracking record ? Cellsite location(s)

@Ac\ua\ location(s}

Map iite
~ Oak Knoll VT T
- @ acaville .,
i Vichy Springs a
Boyes Hot Union &
Springs
ndioie Sannma Napa I
X
Track Time: 6/17/2015 04:35 PM
| Latituge:  38.1088
©)]
Longitude: -122.255
Address. 2429 Sonoma Boulevard, Vallejo, CA 94590, USA
)
San PablolBay National Birds Landin:

&7 Wildiife Refuge:

San Pablo ),

Woodacre

San Rafael

nalpais Watershed {1
Corte Madera.

inson Beach Mill V-‘”%;i o)

SanPablo

ausalito

BUCKIown & =

A
Grizzly feland
Wildife Area” )
Collinsvi

A0

- (
Benicial

Suisun Bay.

L8 Pittshur:
.. Martinez 1329
-,

¥y
Pleasant Hill

heecd
Walnut Creek
—, Mt Diablo
&)
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10. Messaging

Messaging feature facilitates smoother communication between Manager and Field User. Manager
can send and receive messages to/from Field Users. Manager can also do the following with
messaging:

o Create custom messages.
° Assign custom messages to specific user.

The Messaging menu option includes the following sub menus:

Send Message
Custom Messages

View Messages

= The Messages for a user can be created or edited by the respective Manager and
@' Note . :
4 can be viewed by Field Users.

10.1 Send Message

Send Message feature helps the Manager to send messages to individual Field Users or a Group
of Users. To send a message Manager will select Send Message option under Messages menu as
shown:

Q

Invoicing Tracking

Custom Messagss
User Activity Report View Messages
User — Select User— v
Start Date 06152015 | 8 00:00
End Date 06152015 | 2350

View Report | Reset

©2015 . All ights reserved. Call us @ +1 855 483 0081

Send Message screen appears as shown:
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S| Q [© = =

invoicing Tracking Alerts Reports Messages Forms

Send Message

User/Group’

Message”

1000 Chars left
Send The Message Now ® Later

o6rs2015 |3 0856
Message Priority Medium

Send Reset

©2015 JobsTrac . Allights reserved. Call us @ +1 855 403 0081

Do the required actions for the following fields:

Field Description

Message Parameters
Select User/Group | Select the user name or Group name to which message is to be
send.

Message Enter the message description

Send Message
Send the Message | Select either of the following options:

+ Now
Select this option to send the message immediately.
+ Later

Select this option to schedule the message to be sent at a later
date and time.
Message Priority Select Message Priority from Dropdown List

Click on the Send button. The confirmation message appears on the screen.
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10.2 Custom Messages

In order to create custom messages for Field Users, Manager will click on Custom Message under
Messages menu as shown:

SOV EES TR - = 2 9 S L

Tracking Messages

Send Message

Send Message

View Messages

User/Group*
Message’

1000 Chars left
Send The Message ® Now O Later

06/152015 | 08:56

Message Priority Medium v

Send Reset

©2015 JobsTrac . Al ights reserved. Call us @ +1 855 483 0081

After clicking on Custom Messages following screen will appear as shown with no messages
initially.

SEESTIRANEG | & e B . - L

Cusiomers Invoicing Tracking Messages

Custom Messages

— Select User — v

©2015 . Allights reserved., Call us @ +1 855 403 0081

In order to create custom messages Manager will select a user from the Select User dropdown. It
will display custom messages for selected user. Initially it will not have any message as shown:

AN EES TR = il . [ ( =

Messages
Custom Messages

(Temy Grant v

o

NEFNEEEE

®2015 . Al rights reserved. Call us @ +1 855 483 0081

Any custom message can be edited by clicking on edit icon. Following screen will appear where
Manager can enter required message as shown:
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=

Messages

Custom Messages

Terry Grant v

oo e S

i'm busy right now, will call you later.

NN EEENER|E* O

©2015 . All ights res: @+1855 403 0081

After clicking on Save Icon the message for that user will save and will display under that user as
shown:

& B Q B =

Cusiomers Invoicing Tracking Ge s Reporis Messages

Custom Messages

Terry Grant v

[t [custom Messape

'm busy right now, will call you later.

OENENENEE|E

®2015 . All rights reserved. Call us @ +1 855 403 0081

10.3 View Messages

In order to view sent messages Manager will click on View Messages option under Messages
menu as shown:

& B Q B =

Cusiomers Invoicing Tracking Ge s Reporis Messages

Send Message

Custom Messages Custom Messages

Terry Grant v
ﬂ Custom Message

im busy right now, will call you later.

NNENEEENEREN

©2015 . Allrights reserved. Call us @ +1 855 403 0081
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After selecting View Messages following screen will appear:

& S} @

Cusiomers

=

Invoicing Tracking Messages

View Messages

Status. All

Search

Search

[X)E= Recordsperpage 50 v

message test

Ashley Mank Downloaded

©2015 . Allights reserved., Call us @ +1 855 403 0081

This screen will show details on sent messages along with their status like Scheduled, downloaded

or read. Manager can also filter the search by selecting message status from Status dropdown as
shown:

Cusfomers

View Messages

Status | An

Seareh Scheduled
Downloaded
Delete
|Read

[X) &= Recorasperpage 50 v

message test

Ashley Monk Downloaded

©2015 . All ights reserved. Call us @ +1 855 403 0081
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11. Forms

This option allows Manager to create dynamic forms for Field Users. These forms are available to
Field Users on their handsets and can be used to input any information required at Customer
location.

11.1 Add Forms

In order to create form Manager will select Add Forms option under Forms menu as shown:

-
- . =
G Er =T RN il = Qe =
LENEES TTIRLENG Users Cuslomers s Invoicing Tracking | Geofences Messages
View Forms
View Messages View Forms Submissions
Status Al -
Search
Search

[X) &= Recordsperpage 50 v

John Dog message test Ashley Monk Downloadad

©2015 . All ights reserved. Call us @ +1 855 493 0081

Following screen will appear after clicking on Add Forms:

E ?

Invoicing Tracking Geofences Alerts Messages

Add Forms

Save

H Heading
1 Text Box
Bl TextArea
£ Drop Down
= Radio Buton

i Check Box

¥ Quick Tools
5 Media Tools

Save

®2015 . Al ights reserved. Call us @ +1 855 483 0081

Manager can drag and drop required controls to create a dynamic form and will click on Save button
as shown:
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Add Forms

Save

view preview on
phone

¥Z Quick Tools

5 Media Tools

Save

©2015 . Allights reserved., Call us @ +1 855 403 0081

Form will be saved and Manager can click on icons (Refer above screen) to see preview on how the
form will appear on phone. Following screen will appear as shown:

Add Forms
Save

O

Customer
# Form Tools Form
H Customer
Heading
= Text Box Wire replacement
£l TestArea Customername
= Drop Down

@ Radio Bution

i Check Box

# Quick Tools
£ Media Tools

Save

2015 . Al ights reserved. Call us @ +1 855 483 0081
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11.2 View Forms

This option allows a Manager to view created forms. Manager will click on View Forms from Forms
menu as shown:

Add Forms
o
View Forms Submissions ~ 5ave =

o

/ Form Tools Form Design

H Heading

1 Text Box
[El TextArea
£ Drop Down
@ Radio Button

i Check Box

7 Quick Tools
5 Media Tools

After clicking on View Forms following screen will appear:

& E Q

Cuslomers s Invoicing Tracking

User Dynamic Forms =r
Status Active v
Search
Search

Records perpage 10 v

——— i i————————————i i
H 12/08/2014 03:15 AM

tatus
v

12/08/2014 03:15 AM
v

Tile Replacement [Please replace all tiles.

POD

©2015 . All ights reserved. Call us @ +1 855 403 0081

This screen will show form details along with their status.
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11.3 View Form Submissions

Manager can view details of forms that are submitted by the Field User. For this Manager will select
View Form Submissions option under Forms menu as shown:

Add Forms
View Forms
User Dynamic Forms X
Status Active v
Search
Search

Records perpage 10 v

.. L
@ v

Tile Replacement [Please replace all ties e

POD v 12/08/2014 03:15 AM

©2015 . All ights reservad. Call us @ +1 855 403 0081

Following screen will appear:

After selecting necessary details submitted forms by Field User will show up as shown:

o Q o -

N EXSTTIRRANE & b El

Customers Invoicing Tracking | G Reports Messages

View Forms
User — Select User — ¥
Start Date 17/06/2015 AE] 00:00
End Date 17/06/2015 “El 2358
Search
Forms — Select Form — v

Search

Customer Signature Customer Name Createdon
e
WY /S
\T*\" s [Alec Wilson 202412014 02:09 AM Wark Benson

©2015 _ All ights reserved. Call us @ +1 855 483 0081
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12. Invoicing

Invoicing allows Manager to view created transactions by the Field User. Manager can then select
these transactions to either create quotation or directly create an invoice.

12.1 Quotations

Once the quotation is created it will appear under Quotations tad. In order to view quotations
Manager will click on Quotations tab. Following screen will appear where Manager will be able to
view created quotations for current date by default:

& B Q

Cusiomers Invoicing Tracking

Quotations Invoices

Start | 17062015 [7F  00:00

End | 170062015 |8 2359 Search Quotation
Customer Name Invoice# Status Date Sub Total Tax Discount Total Payment Outstanding
© PTL Computer 677513 Quotation 170612015 S 6789.00 $0.00 50.00 $ 6789.00 $0.00 S 6789.00 Q

®2015 . All fights reserved. Call us @ +1 855 403 0081

Manager will click on ‘+’ icon to expand the tree and view transactions under the quotation as
shown:

& B 9 i £] = =]

Cuslomers Invoicing Tracking | Geofences Aleris Reports Messages Forms

Quotations Invoices
Start | 06/052015 [ | 00:00
End | 17062015 [ 2350 Search Quotation
Customer Name Invoice#  Status Date Payment  Outstanding
B PTL Computer 877513 Quotation 170612015 $0.00 S 6789.00 Q
Type Description Quantity Price

®2015 . Al fights reserved. Call u

s @ +1 855 403 0081
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12.2 Invoices

Invoices once created will be visible under Invoices tab. In order to view invoices Manager will click
on Invoices tab. Created invoices will appear with status Invoiced as shown:

Invoicing

Quotations Invoices

Start | 01062015 |3 | 00:00

End 170622015 |[F 2359 Search Invoice
Customer Name Invoice#  Status Date Sub Total Tax Discount Total Payment  Outstanding
=l PTL Computer 877513 Invoiced 170612015 8 6789.00 $0.00 50,00 8 6789.00 S0.00 8 6789.00 Q
Type Description Quantity Price Total

©2015 . All ights reserved. Call us @ +1 855 403 0081
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13. Customer Module

Customer can view Job details and manage personal info from the dashboard after login. Following
screen shows the Customer’s home page after he logs in to the website.

Show All Geofence Show All Landmark Show All Customer

Google

Filter ~ Refresh

Landmark +

Search

Type | Group Asset Track Time ~ GPS

Location Geofence: Speed (MPH)

1 g Technician Jonn Doe 06/1812015 10:53 PM %

9666 Green Street, Gitrus Heights, GA 98451 0

©2015 JabsTrac _ All nights reserved Call us @ +1 855 493 0081

13.1 View Jobs

In order to view assigned Jobs Customer will select View Jobs option under Jobs menu as shown:

Add Job

Show All Geofence Show All Landmark Show All Custome

Periodic Jobs

Upload Jobs
Dispateh Jobs
View Jobs
Job Media
Add Projects

View Projects

Filter = Refresh

Landmark +

YUNNAN

Myanmar
(Burma)

ODISHA

Thailand

TAMIL NADU

KERALA

Map data ©2015 AutoNav, Basarsoft, Google, Mapa GISrael, ORION-ME imagery ©2015 TerraMetrics | Terms of Use

Search

account jobs-trac com/engb/ViewJobs aspx?Lan=en-us
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Following screen will appear showing Job details with their status:

View Jobs

Status ALL v

Search

Search

% [X) &= Recordsperpage 50 v

(& | % |10b Details

electricity
oo |0o|o 0| 0 |18K
[E4B 4 e S— Medium ﬁ Accepted 00:00:00 | John Doe 16/062015 0112 PM B

©2015 . All ights reserved. Call us @ =1 855 403 0081

Customer can also re-assign a Job to a different user if required from this screen.

13.2 Profile

This section allows a Customer to change hi profile settings. This includes the following:

Password
Personal Info

13.2.1 Password

This allows the Customer to change his profile password. In order to change password Customer
will click on Password option under Profile menu as shown:

After selecting password following screen will appear:
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Hi Team
Show All Geofence Show All Landmark Show All Customer

Personal Info

Logout

Google

Filter Refresh

Search ‘

account jobs-trac.com/engb/MyProfile.aspi?type=Changepwd&Lan=en-us

Customer can changed the password and click on Submit button. A confirmation message will
appear.

Password Settings

Fields marked * are mandatory

Old Password* e (6-15 chars max.)

NewRasswors (6-15 chars max.) ﬂw W

Gonfirm Password" (6-15 chars max.) -
Viery Weak

Reset

®2015 . All fights reserved. Call us @ +1 855 403 0081
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13.2.2 Personal Info

In order to change personal info Customer will select Personal Info under Profile menu as shown:

i . = ® £ =
Y ERST AN & B g ® 3 i
LUELELS L/TReANE Customers s Invoieing Tracking Alerts Reporis Messages
Hi samsung
. testjobstracsamsung @cuvox de.
Password Settings - Password
Logout
old Password" (6-15 chars max.)
New Passvrord” (6-15 chars max.)
Confirm Password” (6-15 chars max.)

Submit Reset

©2015 . All ights reserved. Call us @ +1 855 403 0081

After selecting personal info following screen will appear where Customer can change his details as
shown:

Profile Settings

Fields marked * are mandatory

First Name® John
Last Name* Doe
Email

Phone*

2015 . Al ights reserved

After changing details Customer will click on Update button. Details will be updated and a
confirmation message will appear.
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14. Contact Us

If you need any further assistance regarding JobsTrac please contact us on the details mentioned

below:

JobsTrac:

PO Box 11094,
Pittsburgh,

PA - 15237,
USA

Toll Free:

Technical Support:

Sales:
Email:
Website:

(+1) 855 493 0081
(+1) 805 504 3742
(+1) 412 654 1000
info@jobs-trac.com

www.jobs-trac.com
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